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Abstract

                 This research design used both of quantitative and qualitative methodology. The research purposes were to (1) identify the components of the Enhancing Performance Model for Research Development of Educational Service Area Office and (2) propose the Enhancing Performance Model for Research Development of Educational Service Area Office. The research comprised 2 procedures as follow ; firstly, analytical study to set the components the Enhancing Performance Model for Research Development of Educational Service Area Office. And secondly, present a proposed the Enhancing Performance Model for Research Development of Educational Service Area Office. The 3 instruments employed for data collection were a content analysis, a semi-structured interview and a 5 rating-scale questionnaire. The 60 Educational Service Area Office from 4 part of Thailand. The total of respondents were 420 who were the 7 representatives of each Educational Service Area Office ; an assistance of Educational Service Area Office, a chief of Educational Supervisory Area, a superintendent of Educational Service Area Office, a school director, an assistance  school director, a school teacher and a chairman of school committee. The statistics for analyzing the data were frequency, percentage, mean, standard deviation, exploratory factor analysis and path analysis.    
                



	 The research findings revealed that : 
                 1. The components of the Enhancing Performance Model for Research Development of Educational Service Area Office consisted of six components which were; (1) organizational culture (2) enhancing performance (3) personnel development (4) monitor and assessment (5) network and (6) motivation.    
                   2. The Enhancing Performance Model for Research Development of Educational Service Area Office was the model of multi-variables relation which accord with the theory, principles and concept of the research.
Introduction
	Globalization is an important factor that force our preset world to knowledge-based economic society rapidly. Most of organizations tried to learn changing their organizational culture. They focused on development and built strategic culture for being the most effective and best competitive organization. It was general acceptance that “Research” was the best educational innovation for developing organization toward knowledge-based economic society because the outputs and outcomes of research brought both of knowledge and innovation. The developed countries cost for “Research” highly and continually. The government of developed countries specify being one of the most important policy and must be supported specially to build their countries into civilized nations. Similarly, Thailand tried to push research policy and motivated all concerned-parts got perception and awareness of the useful of research, and also using “Research” as an instrument to develop our country. The B.E. 2550 Thai Constitution assigned that research was more important than in the past by setting it be a policy of promotion, support  and publicize all types of sciences for develop our country according to competitiveness society which must use knowledge-based. (Thailand research institute, 2547 : 1) and in the same way of แผนพัฒนาเศรษฐกิจและสังคมแห่งชาติ ฉบับที่ 1-10 โดยสำนักงานคณะกรรมการวิจัยแห่งชาติได้จัดทำนโยบายการส่งเสริมสนับสนุน และแนวทางการวิจัยของชาติอย่างเป็นรูปธรรมตั้งแต่ปีพุทธศักราช 2520 เรื่อยมาถึงปัจจุบัน ประกอบกับ Thailand is now face to economic crisis, so Thai Government focused on developing knowledge-based economy that focused on knowledge construction from “Research and Develop” ; supporting research is the enhancing performance to be changing organization. Supporters, Research Mangers and Researchers must be concentrated on creativity of change and have got happiness to do their dream or imagination successfully.
	For a long time, Thailand tried to implement, enhance and manage research systematically, but we found that Thai research system would rather not good. Research was still be individual work. Thai researchers and supporting organizations were under bureaucracy system which be trained and familiar with bureaucracy.culture. Research system and development was weak and had a lot of problem, In 2002, the number of Thai researchers was about 2 person : 10,000 population that was less than criteria of developing countries. Research budget was less about 10-20 times. System of building Thai researchers had no exactly model and how to build Thai researchers was not good, no standard and quality. (Wijarn Panith, 2002 : 17-21) Including, research capital of Thailand was not according to goal. The  Thai GERD/GDP was 0.22 – o.26% level which was far from our goal. And the last reason that was the weakest of research system is lack of mechanism of management, the whole co-ordination, knowledge management and assessment / evaluation.     
	The office of Education Commission is the major organization which has responsibility of Thai educational administration at all educational level. There were about 32,000 schools where performance and implementation about Thai educational administration. And the Educational Service Area Offices have to monitor,  co-ordination and enhancing performance effectiveness and efficiency. From analysis and synthesis the results of educational administration found problems that must be solve immediately were 1) learning achievement was lower than criteria 2) learners out of schools before finish 3) learners had no disable characteristics and 4) quality of educational administration was not standard. (OBEC, 2010 : ม.ม.ท., ม.ม.ป.) One way to solve these problems is enhancing and supporting the teachers and educational persons do research ; educational research, classroom research, action research ect. (OBEC, 2010 : ม.ม.ท., ม.ม.ป.)  For the enhancing performance for research development of Education Service Area Office is successful, The Department of Educational Administration, Faculty of Education, Silpakorn University and The Office of Educational Commission, Ministry of Education do research to find : The Enhancing Performance Model for Research Development of Education Service Area Office” 
Research Purpose                                                                                                       
1. To identify the components of the Enhancing Performance Model for Research Development of Educational Service Area Office 
2. To propose the Enhancing Performance Model for Research Development of Educational Service Area Office.
Research Methodology
Procedure 1 : To specify research conceptual framework of the Enhancing Performance Model for Research Development of Educational Service Area Office. The researchers collected all variables that were concerned, analysis and synthesis the variables to draw research conceptual framework from 4 parts :
1.1 Documentary Analysis; 
To analyze the knowledge of Organization Development, Organization Culture and Enhancing Performance Model for Research Development of Educational Service Area Office.  
           1,2  Interview Synthesis ; 
                   To synthesis the unstructured interview that were the data from interview of two groups ;  1st Group of Educational Administrators in number 10 persons and 2nd group of Educational Academic Person in number 5 persons, 15 persons totally. 
1.3 Interview Synthesis ; 
To synthesis the data from brainstorming of 5 groups ; 1) 2 specialists from OBEC 2) 5 superintendent from Educational Service Area Office 3) 9 school administrators 4) 4 school teachers and 5) 4 school committees, 24 persons totally.  


1.4 Opinionnair Synthesis ; 
To synthesis data from opinionnair of educational persons, 212
persons totally.   
Procedure 2 : To analyze the components and the model of the Enhancing Performance Model for Research Development of Educational Service Area Office as follow ;
                                          2.1 To synthesis all variables of enhancing performance for research development of Educational Service Area Office from 1.1-1.4, using content analysis technique and collected them to build and develop to be research instrument; a questionnaire.          
                                          2.2  To set sample, sampling and respondent as follow ;
                                                  2.2.1 To sampling the Educational Service Area Office, using technique probability sampling – cluster sampling of 4 area. (North, North-East, Central and South)           
                                                  2.2.2 Each area, researcher sampling Educational Service Area Office, using technique probability sampling – stratified random sampling of 15 educational service area office.  And then sort out as 1st Primary School of Educational Service Area Office in number of 5, Other Primary School of  Educational Service Area Office in number of 5, and Secondary School of Educational Service Area Office in number of 5, 60 Area Office totally.                              
                                                  2.2.3 To name respondents, the total of respondents were 420 who were the 7 representatives of each Educational Service Area Office ; an assistance of Educational Service Area Office, a chief of Educational Supervisory Area, a superintendent of Educational Service Area Office, a school director, an assistance  school director, a school teacher and a chairman of school committee.  
                                          2.3  To analyze data using the Statistical Package for the Social Statistics as follow ;
                                                  2.3.1 The Status of Respondents’ status, statistics were frequency, percentage 
                                                  2.3.2 The level of variables of enhancing performance for research development of Educational Service Area Office, statistics were mean, standard deviation,    
                                                2.3.3 To analyze the components of enhancing performance for research development of Educational Service Area Office, statistics was Exploratory Factor Analysis : EFA    
                                            2.3.4 To analyze the model of enhancing performance for research development of Educational Service Area Office, statistics was Path Analysis with LISREL : PAL   
Research Findings
1, The components of the Enhancing Performance Model for Research Development of Educational Service Area Office consisted of six components which were; (1) organizational culture consist of 15 variables (2) enhancing performance consisted of 18 variables (3) personnel development consisted of 12 variables (4) monitor and assessment consisted of 7 variables (5) network consisted of 8 variables and (6) motivation consisted of 5 variables.    
2. The Enhancing Performance Model for Research Development of Educational Service Area Office was the model of the causal – effect of 6 components as follow ; 
               2.1 The components affecting direct to monitor and assessment were enhancing performance, network, organizational culture and motivation.     
               2.2 The components affecting indirect to monitor and assessment were to;
                           2.2.1 Indirect affecting of enhancing performance that passed organizational culture to network to personnel development to motivation.   
                           2.2.2 Indirect affecting of organizational culture that passed network to personnel development to motivation.   
                           2.2.3 Indirect affecting of personnel development that passed network to motivation.   
                        2.2.4 Total affecting of variables to monitor and assessment  were enhancing performance, organizational culture, network and motivation.   
Discussion
	The findings shown that there were six components for enhancing research development of educational service were office such as 1) organizational culture 2) enhancing performance 3) personnel development 4) monitor and assessment 5) network and 6) motivation. This finding accordance with some ideas, concepts and theories of many authors. For example; the first component : organization culture was similar with the concept of Ritchie. He mention that the supporting, organizational, climate, research culture building within organization would encourage the teachers to conduct the research. While working network would affect the teacher for designing their research.
In the practice of the basic education service area office and schools in Thailand usually perform their research that focused on the participation and sharing knowledge with each others. This view point was similarly with the finds of Kitichai Panyawan. He study on health promoting network in Phrae province. The finds shown that the cooperation would establish network based on communication process and interaction. He also confirmed that working network would encourage teachers to develop research writing. For the
Second component : enhancing performance, it composed of 18 variables for example ; research material allocating, research timing, allocating knowledge management referred to research, conduct a project related to the research objectives etc. This finding was similar with Sompong Kasemsin. He found that importance factors in management were resources allocating. And Tanase Tuan-cha-em was also mentioned that research succession would depend on research system. Moreover he mentioned that there were four factors in research process. These were man money material and management, There for research enhancing should well supported.
The third component : personnel development, it composed of 7 factors for example ; research implementation from public section, time allocating for researching of teachers, providing research expertise, encouraging field research etc. This find consisted with Kalyakorn Mantawong. She found that the succession of research depend on the administrator supportive. Therefore school administrator should provide resources and support them for research. Jirapa Luanglua also mentioned that the implement of classroom research should accordance with resources allocating, professional growth.
The fourth component : monitor and assessment, it composed of 7 factors for example ; conducting research criteria, appointing research committee, conducting research evaluation instrument, etc. This finding confirmed with the finding of Price. He found that there were five factors related to monitoring such as producing, resources allocating, norm, satisfaction and motivation. Napachanok Kamlangkua also mentioned that monitoring and assessment should provide the succession the research. Therefore policy, management of research, research network should emphasize on research management.
The fifth component : research network, its composed of 8 factors for example ; school research network, setting research center, budgeting for research network etc., This finding was the same with Lampong Kamonkool. She found that research network composed of three sub network such as classroom network, school network, educational service area network. Pratschler also mentioned that teacher network would effect to teachers’ performance and also classroom research.
The sixth component : motivation, its composed of five factors such as professional promotion, encouraging teachers for research, conducting the incentive for research, etc. This finding related with Ritchie’ s conclusion. He cited that organization culture and expertise supportive should motivate the teacher to have a research. He also mentioned that research network affecting teacher’ s research which push and motivate the teacher to work on research.
Recommendations
1.  There should develop the research personnel based on organization culture, monitoring, research network and motivation.
2. There should conduct research culture in schools and service area offices by supporting the resources, budget and consultancy.
3. There should conduct research exchange within there network.
4. The service area offices should motivate the teachers and used the research finding for improving there network.
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